
Amtrak fact sheet: VA Service/Norfolk 50

Passengers, 2016-2022 (in thousands)

2016

146.6

2017

155.4

2018

130.0

2019

237.1

2020

171.4

2021

141.9

2022

311.2

Quick recap, 2022
Coach Business

 
Total

Passengers 265,921 45,285 311,206
Average trip 135 miles 130 miles 134 miles

Top city pairs by ridership, 2022

1. Norfolk, VA - Washington, DC 222 mi
2. Richmond, VA - Washington, DC 109 mi
3. New York, NY - Richmond, VA 335 mi
4. Alexandria, VA - Norfolk, VA 214 mi
5. New York, NY - Norfolk, VA 448 mi
6. Alexandria, VA - Richmond, VA 101 mi
7. Norfolk, VA - Richmond, VA 113 mi
8. Norfolk, VA - Philadelphia, PA 357 mi
9. Alexandria, VA - New York, NY 234 mi
10. Philadelphia, PA - Richmond, VA 244 mi

Top city pairs by revenue, 2022

1. Norfolk, VA - Washington, DC 222 mi
2. Richmond, VA - Washington, DC 109 mi
3. New York, NY - Norfolk, VA 448 mi
4. Alexandria, VA - Norfolk, VA 214 mi
5. New York, NY - Richmond, VA 335 mi
6. Norfolk, VA - Philadelphia, PA 357 mi
7. Alexandria, VA - Richmond, VA 101 mi
8. Philadelphia, PA - Richmond, VA 244 mi
9. Baltimore, MD - Norfolk, VA 263 mi
10. Norfolk, VA - Richmond, VA 113 mi

At a glance

Part of the State Supported sector
Multiple trains daily: 45 cities in 9 states +DC

Population of service area
  Within 25 miles: 45,212,453
  Within 50 miles: 54,735,716

Longest segment traveled: 679 miles
  Boston, MA - Norfolk, VA

Trips by length, 2022

Legend Coach Business
   0-  99 mi 9.6%

 100- 199 mi 30.1%
 200- 299 mi 37.2%
 300- 399 mi 13.6%
 400- 499 mi 7.7%
 500- 599 mi 1.3%

 600+ mi 0.6%

Activity by station
2020 2021 2022

Aberdeen 164 305 555
Alexandria 22,304 21,766 57,188
Ashland 6,070 4,341 11,212
Baltimore 7,089 5,986 13,346
BWI Airport 6,215 4,551 9,882
Back Bay 1,663 392 647
Boston 4,141 1,161 2,020
Bridgeport 387 643 1,050
Fredericksburg 12,873 13,913 29,054
Hartford 57 35 236
West Kingston 1,259 266 348
Metropark 2,498 1,951 3,455
Mystic 125 53 46
New Carrollton 2,094 1,684 3,620
New Haven 6,119 2,548 4,666
New London 1,401 703 1,091
New Rochelle 423 703 1,398
New York 46,390 30,642 56,614
Newark DE 156 250 297
Newark 4,063 4,325 6,801
Newark-EWR 320 356 675
Norfolk 53,864 63,430 133,561
Old Saybrook 982 250 448
Petersburg 8,139 8,538 16,604
Philadelphia 18,934 14,938 27,575
Providence 2,844 860 1,292
Quantico 3,431 3,231 6,204
Richmond 54,526 45,980 108,273
Route 128 1,696 286 512
Springfield 30 14 147
Stamford 2,239 1,111 1,626
Trenton 2,570 2,037 3,249
Washington 57,821 40,087 106,282
Westerly 807 104 92
Wilmington 3,489 2,312 4,660
Windsor Locks 254 34
Woodbridge 3,321 3,996 7,370
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