
Amtrak fact sheet: VA Service/Norfolk 50

Passengers, 2018-2024 (in thousands)

2018

130.0

2019

237.1

2020

171.4

2021

141.9

2022

311.2

2023

294.1

2024

507.8

Quick recap, 2024
Coach Business

 
Total

Passengers 441,139 66,646 507,785
Average trip 131 miles 134 miles 131 miles

Top city pairs by ridership, 2024

1. Norfolk, VA - Washington, DC 222 mi
2. Richmond, VA - Washington, DC 109 mi
3. Alexandria, VA - Norfolk, VA 214 mi
4. New York, NY - Richmond, VA 335 mi
5. Alexandria, VA - Richmond, VA 101 mi
6. Norfolk, VA - Richmond, VA 113 mi
7. New York, NY - Norfolk, VA 448 mi
8. Philadelphia, PA - Richmond, VA 244 mi
9. Alexandria, VA - New York, NY 234 mi
10. Norfolk, VA - Philadelphia, PA 357 mi

Top city pairs by revenue, 2024

1. Norfolk, VA - Washington, DC 222 mi
2. Richmond, VA - Washington, DC 109 mi
3. Alexandria, VA - Norfolk, VA 214 mi
4. New York, NY - Norfolk, VA 448 mi
5. New York, NY - Richmond, VA 335 mi
6. Alexandria, VA - Richmond, VA 101 mi
7. Norfolk, VA - Philadelphia, PA 357 mi
8. Baltimore, MD - Norfolk, VA 263 mi
9. Philadelphia, PA - Richmond, VA 244 mi
10. Norfolk, VA - Richmond, VA 113 mi

At a glance

Part of the State Supported sector
Multiple trains daily: 47 cities in 9 states +DC

Population of service area
  Within 25 miles: 45,463,170
  Within 50 miles: 54,766,349

Longest segment traveled: 679 miles
  Boston, MA - Norfolk, VA

Trips by length, 2024

Legend Coach Business
   0-  99 mi 11.1%

 100- 199 mi 34.1%
 200- 299 mi 36.2%
 300- 399 mi 12.1%
 400- 499 mi 5.3%
 500- 599 mi 0.7%

 600+ mi 0.4%

Activity by station
2022 2023 2024

Aberdeen 555 400 1,019
Alexandria 57,188 58,701 104,338
Ashland 11,212 10,882 19,301
Baltimore 13,346 12,544 23,862
BWI Airport 9,882 9,700 17,652
Back Bay 647 480 594
Boston 2,020 1,445 2,112
Bridgeport 1,050 686 1,034
Fredericksburg 29,054 26,666 46,986
Hartford 236 61 210
West Kingston 348 207 422
Metropark 3,455 3,667 5,658
Mystic 46 46 70
New Brunswick 94 331 332
New Carrollton 3,620 3,259 5,896
New Haven 4,666 3,238 3,754
New London 1,091 585 1,112
New Rochelle 1,398 1,033 1,617
New York 56,614 54,560 81,670
Newark DE 297 224 104
Newark 6,801 5,913 9,382
Newark-EWR 675 890 1,737
Norfolk 133,561 123,338 208,066
Old Saybrook 448 359 543
Petersburg 16,604 15,753 31,251
Philadelphia 27,575 26,179 43,022
Princeton Jct. 76 332 350
Providence 1,292 805 1,296
Quantico 6,204 5,936 9,081
Richmond 108,273 107,574 193,279
Route 128 512 409 647
Springfield 147 23 146
Stamford 1,626 1,138 1,802
Trenton 3,249 3,020 4,926
Washington 106,282 94,440 169,362
Westerly 92 94 104
Wilmington 4,660 4,315 7,885
Woodbridge 7,370 8,904 14,710
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