
Amtrak fact sheet: Acela service 1

Passengers, 2016-2022 (in thousands)

2016

3,489.3

2017

3,442.2

2018

3,386.4

2019

3,537.1

2020

1,655.9

2021

897.7

2022

2,144.4

Quick recap, 2022
Business First

 
Total

Passengers 1,893,650 250,706 2,144,356
Average trip 198 miles 205 miles 199 miles

Top city pairs by ridership, 2022

1. New York, NY - Washington, DC 225 mi
2. Boston, MA - New York, NY 231 mi
3. New York, NY - Philadelphia, PA 91 mi
4. Back Bay, MA - New York, NY 230 mi
5. New York, NY - Route 128, MA 220 mi
6. Philadelphia, PA - Washington, DC 134 mi
7. New York, NY - Providence, RI 188 mi
8. Baltimore, MD - New York, NY 185 mi
9. New York, NY - Wilmington, DE 117 mi
10. BWI Airport, MD - New York, NY 195 mi

Top city pairs by revenue, 2022

1. New York, NY - Washington, DC 225 mi
2. Boston, MA - New York, NY 231 mi
3. Back Bay, MA - New York, NY 230 mi
4. New York, NY - Route 128, MA 220 mi
5. New York, NY - Philadelphia, PA 91 mi
6. New York, NY - Providence, RI 188 mi
7. Baltimore, MD - New York, NY 185 mi
8. Philadelphia, PA - Washington, DC 134 mi
9. BWI Airport, MD - New York, NY 195 mi
10. Newark, NJ - Washington, DC 215 mi

At a glance

Part of the Northeast Corridor sector
Multiple trains daily: 24 cities in 8 states +DC

Population of service area
  Within 25 miles: 39,567,513
  Within 50 miles: 49,915,863

Longest segment traveled: 456 miles
  Boston, MA - Washington, DC

Trips by length, 2022

Legend Business First
   0-  99 mi 12.8%

 100- 199 mi 24.2%
 200- 299 mi 58.4%
 300- 399 mi 2.6%

 400+ mi 2.0%

Activity by station
2020 2021 2022

Baltimore 93,428 55,757 135,653
BWI Airport 53,929 38,650 77,064
Back Bay 125,872 90,975 202,624
Boston 273,029 186,089 403,929
Metropark 45,009 26,828 52,391
New Carrollton 1,210 17
New Haven 55,615 27,432 69,500
New London 1,986 36
New Rochelle 959 327
New York 1,199,156 631,849 1,534,354
Newark 97,033 44,257 99,024
Philadelphia 298,916 151,951 361,808
Providence 101,327 61,749 145,345
Route 128 124,880 61,474 159,261
Stamford 83,927 36,467 98,097
Trenton 4,390 5,745 4,950
Washington 648,786 331,653 836,395
Wilmington 96,327 42,279 107,891
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