Amtrak fact sheet: Downeaster service

Passengers, 2013-2019 (in thousands)

2013 2014 2015 2016 2017 2018 2019

Quick recap, 2019

Coach Business Total
Passengers 511,212 41,248 552,460
Average trip 79 miles 99 miles 80 miles

Top city pairs by ridership, 2019

1. Boston-North, MA - Portland, ME 116 mi
2. Boston-North, MA - Exeter, NH 51 mi
3. Boston-North, MA - Dover, NH 68 mi
4. Boston-North, MA - Wells, ME 84 mi
5. Boston-North, MA - Durham--UNH, NH 62 mi
6. Boston-North, MA - Brunswick, ME 145 mi
7. Boston-North, MA - Saco, ME 100 mi
8. Boston-North, MA - Haverhill, MA 34 mi
9. Boston-North, MA - Freeport, ME 136 mi
10. Boston-North, MA - Old Orchard Beach, M@&4 mi

Top city pairs by revenue, 2019

1. Boston-North, MA - Portland, ME 116 mi
2. Boston-North, MA - Exeter, NH 51 mi
3. Boston-North, MA - Brunswick, ME 145 mi
4. Boston-North, MA - Dover, NH 68 mi
5. Boston-North, MA - Wells, ME 84 mi
6. Boston-North, MA - Saco, ME 100 mi
7. Boston-North, MA - Durham--UNH, NH 62 mi
8. Boston-North, MA - Haverhill, MA 34 mi
9. Boston-North, MA - Freeport, ME 136 mi
10. Boston-North, MA - Old Orchard Beach, M@4 mi
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At a glance

Part of Amtrak’s State Supported sector
Multiple trains daily: 12 cities in 3 states

Population of service area
Within 25 miles: 5,143,316
Within 50 miles: 7,931,472

Longest segment traveled: 145 miles
Boston-North, MA - Brunswick, ME

Service notes

Service to Freeport began 11/1/2012

Service to Brunswick began 11/1/2012

Trips by length, 2019

Legend I Coach M Business

0- 99 mi I 58.6%

100+ mi N 4 1.4%

2017 2018
Boston-North 432,818 458,249
Brunswick 28,807 40,313
Dover 59,059 64,053
Durham--UNH 58,803 57,772
Exeter 84,215 88,529
Freeport 10,481 14,302
Haverhill 44,827 42,803
Old Orchard Beach 15,764 15,802
Portland 156,221 166,132
Saco 42,078 48,158
Wells 68,752 56,960
Woburn 18,953 17,187

Activity by station
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