
Amtrak fact sheet: Downeaster service 9

Passengers, 2016-2022 (in thousands)

2016

500.1

2017

526.1

2018

535.1

2019

552.5

2020

268.1

2021

204.1

2022

444.7

Quick recap, 2022
Coach Business

 
Total

Passengers 401,008 43,669 444,677
Average trip 85 miles 104 miles 87 miles

Top city pairs by ridership, 2022

1. Boston-North, MA - Portland, ME 116 mi
2. Boston-North, MA - Brunswick, ME 145 mi
3. Boston-North, MA - Exeter, NH 51 mi
4. Boston-North, MA - Saco, ME 100 mi
5. Boston-North, MA - Wells, ME 84 mi
6. Boston-North, MA - Dover, NH 68 mi
7. Boston-North, MA - Durham--UNH, NH 62 mi
8. Boston-North, MA - Freeport, ME 136 mi
9. Boston-North, MA - Haverhill, MA 34 mi
10. Brunswick, ME - Portland, ME 29 mi

Top city pairs by revenue, 2022

1. Boston-North, MA - Portland, ME 116 mi
2. Boston-North, MA - Brunswick, ME 145 mi
3. Boston-North, MA - Saco, ME 100 mi
4. Boston-North, MA - Wells, ME 84 mi
5. Boston-North, MA - Dover, NH 68 mi
6. Boston-North, MA - Durham--UNH, NH 62 mi
7. Boston-North, MA - Exeter, NH 51 mi
8. Boston-North, MA - Freeport, ME 136 mi
9. Boston-North, MA - Old Orchard Beach, ME104 mi
10. Boston-North, MA - Haverhill, MA 34 mi

At a glance

Part of the State Supported sector
Multiple trains daily: 13 cities in 3 states

Population of service area
  Within 25 miles: 5,597,573
  Within 50 miles: 8,582,126

Longest segment traveled: 145 miles
  Boston-North, MA - Brunswick, ME

Trips by length, 2022

Legend Coach Business
   0-  99 mi 50.9%

 100+ mi 49.1%

Activity by station
2020 2021 2022

Boston-North 229,039 157,289 359,231
Brunswick 29,801 29,895 67,311
Dover 29,992 20,876 45,280
Durham--UNH 31,609 19,181 45,041
Exeter 44,851 20,974 47,633
Freeport 12,977 12,644 24,971
Haverhill 22,845 12,665 24,276
Old Orchard Beach 2,077 14,213 19,410
Portland 74,852 70,247 150,508
Saco 26,072 22,026 47,484
Wells 24,827 22,029 44,023
Woburn 6,588 6,131 14,090
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