
Amtrak fact sheet: Keystone service 14

Passengers, 2018-2024 (in thousands)

2018

1,507.2

2019

1,564.0

2020

783.8

2021

394.3

2022

806.3

2023

726.5

2024

1,268.7

Quick recap, 2024
Coach

 
Total

Passengers 1,268,710 1,268,710
Average trip 61 miles 61 miles

Top city pairs by ridership, 2024

1. Lancaster, PA - Philadelphia, PA 67 mi
2. Lancaster, PA - New York, NY 158 mi
3. Harrisburg, PA - Philadelphia, PA 104 mi
4. Harrisburg, PA - New York, NY 195 mi
5. New York, NY - Paoli, PA 110 mi
6. Paoli, PA - Philadelphia, PA 19 mi
7. Exton, PA - Philadelphia, PA 27 mi
8. Exton, PA - New York, NY 118 mi
9. Ardmore, PA - New York, NY 99 mi
10. Harrisburg, PA - Lancaster, PA 37 mi

Top city pairs by revenue, 2024

1. Lancaster, PA - Philadelphia, PA 67 mi
2. Harrisburg, PA - New York, NY 195 mi
3. Harrisburg, PA - Philadelphia, PA 104 mi
4. Lancaster, PA - New York, NY 158 mi
5. New York, NY - Paoli, PA 110 mi
6. Paoli, PA - Philadelphia, PA 19 mi
7. Exton, PA - New York, NY 118 mi
8. Middletown, PA - New York, NY 185 mi
9. Middletown, PA - Philadelphia, PA 94 mi
10. Exton, PA - Philadelphia, PA 27 mi

At a glance

Part of the State Supported sector
Multiple trains daily: 21 cities in 3 states

Population of service area
  Within 25 miles: 24,722,782
  Within 50 miles: 31,485,872

Longest segment traveled: 195 miles
  Harrisburg, PA - New York, NY

Trips by length, 2024

Legend Coach
   0-  99 mi 52.0%

 100+ mi 48.0%

Activity by station
2022 2023 2024

Ardmore 39,848 40,532 71,237
Coatesville 9,499 8,044 15,226
Cornwells Hgts 31 23 113
Downingtown 33,985 32,143 57,413
Elizabethtown 37,110 31,938 50,566
Exton 66,968 69,110 129,562
Harrisburg 235,892 195,949 312,462
Lancaster 283,463 241,229 421,285
Metropark 552 696 1,380
Middletown 39,794 37,089 62,216
Mount Joy 18,944 18,174 28,347
New Brunswick 219 197 427
New York 311,205 273,501 501,869
Newark 18,452 16,714 32,418
Newark-EWR 795 657 1,227
Paoli 98,781 109,403 209,509
Parkesburg 18,001 14,987 27,350
Philadelphia 393,184 357,419 604,855
Princeton Jct. 521 592 1,407
Trenton 5,375 4,621 8,524
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