
Amtrak fact sheet: IL Zephyr/Carl Sandburg service 24

Passengers, 2018-2024 (in thousands)

2018

189.3

2019

190.4

2020

100.3

2021

78.2

2022

134.2

2023

69.2

2024

141.7

Quick recap, 2024
Coach Business

 
Total

Passengers 128,897 12,824 141,721
Average trip 161 miles 181 miles 162 miles

Top city pairs by ridership, 2024

1. Chicago, IL - Macomb, IL 202 mi
2. Chicago, IL - Galesburg, IL 162 mi
3. Chicago, IL - Quincy, IL 258 mi
4. Chicago, IL - Princeton, IL 104 mi
5. Chicago, IL - Mendota, IL 83 mi
6. Chicago, IL - Kewanee, IL 131 mi
7. Macomb, IL - Naperville, IL 174 mi
8. Naperville, IL - Quincy, IL 230 mi
9. La Grange, IL - Macomb, IL 188 mi
10. Galesburg, IL - Naperville, IL 134 mi

Top city pairs by revenue, 2024

1. Chicago, IL - Macomb, IL 202 mi
2. Chicago, IL - Galesburg, IL 162 mi
3. Chicago, IL - Quincy, IL 258 mi
4. Chicago, IL - Princeton, IL 104 mi
5. Chicago, IL - Kewanee, IL 131 mi
6. Chicago, IL - Mendota, IL 83 mi
7. Macomb, IL - Naperville, IL 174 mi
8. Naperville, IL - Quincy, IL 230 mi
9. La Grange, IL - Macomb, IL 188 mi
10. La Grange, IL - Quincy, IL 244 mi

At a glance

Part of the State Supported sector
Multiple trains daily: 10 cities in 1 state

Population of service area
  Within 25 miles: 8,154,859
  Within 50 miles: 11,327,018

Longest segment traveled: 258 miles
  Chicago, IL - Quincy, IL

Trips by length, 2024

Legend Coach Business
   0-  99 mi 15.7%

 100- 199 mi 45.4%
 200+ mi 38.9%

Activity by station
2022 2023 2024

Chicago 98,852 50,496 107,033
Galesburg 33,189 15,971 34,729
Kewanee 12,445 5,332 11,085
La Grange 8,678 4,653 8,917
Macomb 43,180 25,686 44,237
Mendota 10,847 4,624 11,311
Naperville 15,738 8,149 15,356
Plano 4,884 2,714 5,301
Princeton 14,783 6,796 17,179
Quincy 25,874 13,969 28,294

Note: Chicago is an east-west connector.
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