
Amtrak fact sheet: Lincoln Service 20

Passengers, 2018-2024 (in thousands)

2018

579.1

2019

620.5

2020

334.5

2021

261.2

2022

476.2

2023

320.0

2024

586.1

Quick recap, 2024
Coach Business

 
Total

Passengers 545,085 41,050 586,135
Average trip 188 miles 204 miles 190 miles

Top city pairs by ridership, 2024

1. Chicago, IL - St. Louis, MO 284 mi
2. Chicago, IL - Normal, IL 124 mi
3. Chicago, IL - Springfield, IL 185 mi
4. Alton, IL - Chicago, IL 257 mi
5. Joliet, IL - Normal, IL 87 mi
6. Joliet, IL - St. Louis, MO 247 mi
7. Springfield, IL - St. Louis, MO 99 mi
8. Normal, IL - St. Louis, MO 160 mi
9. Joliet, IL - Springfield, IL 148 mi
10. Chicago, IL - Pontiac, IL 92 mi

Top city pairs by revenue, 2024

1. Chicago, IL - St. Louis, MO 284 mi
2. Chicago, IL - Normal, IL 124 mi
3. Chicago, IL - Springfield, IL 185 mi
4. Alton, IL - Chicago, IL 257 mi
5. Joliet, IL - St. Louis, MO 247 mi
6. Joliet, IL - Normal, IL 87 mi
7. Normal, IL - St. Louis, MO 160 mi
8. Springfield, IL - St. Louis, MO 99 mi
9. Joliet, IL - Springfield, IL 148 mi
10. St. Louis, MO - Summit, IL 272 mi

At a glance

Part of the State Supported sector
Multiple trains daily: 11 cities in 2 states

Population of service area
  Within 25 miles: 10,088,845
  Within 50 miles: 13,902,409

Longest segment traveled: 284 miles
  Chicago, IL - St. Louis, MO

Trips by length, 2024

Legend Coach Business
   0-  99 mi 13.0%

 100- 199 mi 45.7%
 200+ mi 41.2%

Activity by station
2022 2023 2024

Alton 40,340 26,554 51,440
Normal 154,788 107,513 193,166
Carlinville 6,408 3,846 6,651
Chicago 366,670 244,190 457,443
Dwight 5,051 2,793 5,204
Joliet 48,597 34,070 57,409
Lincoln 12,902 7,767 13,848
Pontiac 9,078 6,473 12,527
St. Louis 192,223 123,832 229,376
Springfield 100,675 71,628 126,148
Summit 15,596 11,360 19,058

Note: Chicago is an east-west connector.
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