Amtrak fact sheet: Palmetto service

Passengers, 2018-2024 (in thousands)

2018 2019 2020 2021 2022 2023 2024

Quick recap, 2024

Coach Business First Total

Passengers 297,192 60,004 1 357,197
Average trip 257 miles 265 miles 185 miles 259 miles
Average fare $ 66.00 $113.00 $274.00 $ 74.00
Avg yld per mi 25.5 42.4 148.1 28.4

Top city pairs by ridership, 2024

1. New York, NY - Washington, DC 225 mi
2. New York, NY - Philadelphia, PA 91 mi
3. Philadelphia, PA - Washington, DC 134 mi
4. Richmond, VA - Washington, DC 109 mi
5. North Charleston, SC - Savannah, GA 101 mi
6. Fayetteville, NC - Washington, DC 325 mi
7. Baltimore, MD - New York, NY 185 mi
8. Alexandria, VA - Richmond, VA 101 mi
9. Baltimore, MD - Washington, DC 40 mi
10. Metropark, NJ - Washington, DC 200 mi

Top city pairs by revenue, 2024

1. New York, NY - Washington, DC 225 mi
2. Philadelphia, PA - Washington, DC 134 mi
3. New York, NY - Philadelphia, PA 91 mi
4. Fayetteville, NC - New York, NY 550 mi
5. Baltimore, MD - New York, NY 185 mi
6. BWI Airport, MD - New York, NY 196 mi
7. Metropark, NJ - Washington, DC 200 mi
8. Fayetteville, NC - Washington, DC 325 mi
9. Florence, SC - New York, NY 633 mi
10. Newark, NJ - Washington, DC 215 mi
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At a glance

Part of the Long Distance sector
Daily service: 25 cities in 9 states +DC

Population of service area
Within 25 miles: 34,718,728
Within 50 miles: 46,256,154

Longest segment traveled: 829 miles
New York, NY - Savannah, GA

Trips by length, 2024

Legend M Coach Business M First

0- 99 mi NG 16.2%
100- 199 mi NG 26.0%
200- 299 mi NG 27.0%
300- 399 mi N 9.6%
400- 499 mi [N 8.0%
500- 599 mi I 6.2%
600- 699 mi M 4.5%
700- 799 mi M 2.0%
800+ mi | 0.5%

Activity by station

2022 2023 2024
Alexandria 15,615 12,304 23,493
Baltimore 30,049 19,583 30,452
BWTI Airport 15,351 11,451 18,863
North Charleston 32,208 22,458 43,209
Dillon 4,130 3,605 6,664
Fayetteville 28,711 20,728 39,363
Florence 20,139 14,887 27,654
Kingstree 4,560 3,338 6,342
Metropark 7,003 6,877 15,430
New Brunswick 3,047 2,339 2
New Carrollton 2,712 1,947 2,943
New York 80,709 57,715 112,760
Newark 14,266 11,085 21,168
Petersburg 5,500 5,330 9,576
Philadelphia 62,448 41,079 65,551
Princeton Jct. 5,675 4,244 11
Richmond 35,845 23,079 44,550
Rocky Mount 8,245 7,681 14,883
Savannah 23,161 14,836 27,419
Selma--Smithfield 3,980 3,454 8,269
Trenton 6,309 6,379 12,331
Washington 105,338 76,607 131,238
Wilmington 13,543 10,591 17,099
Wilson 21,479 18,756 30,169
Yemassee 4,051 2,561 4,955
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