
Amtrak fact sheet: Northeast Regional service 5

Passengers, 2018-2024 (in thousands)

2018

8,564.0

2019

8,824.5

2020

4,443.0

2021

3,504.3

2022

7,055.3

2023

5,586.4

2024

10,758.0

Quick recap, 2024
Coach Business

 
Total

Passengers 9,951,946 806,025 10,757,971
Average trip 155 miles 160 miles 155 miles

Top city pairs by ridership, 2024

1. New York, NY - Philadelphia, PA 91 mi
2. New York, NY - Washington, DC 226 mi
3. Philadelphia, PA - Washington, DC 135 mi
4. Boston, MA - New York, NY 231 mi
5. Baltimore, MD - New York, NY 185 mi
6. BWI Airport, MD - New York, NY 196 mi
7. Back Bay, MA - New York, NY 230 mi
8. Baltimore, MD - Washington, DC 41 mi
9. New York, NY - Providence, RI 188 mi
10. New York, NY - Wilmington, DE 116 mi

Top city pairs by revenue, 2024

1. New York, NY - Washington, DC 226 mi
2. New York, NY - Philadelphia, PA 91 mi
3. Boston, MA - New York, NY 231 mi
4. Philadelphia, PA - Washington, DC 135 mi
5. Baltimore, MD - New York, NY 185 mi
6. BWI Airport, MD - New York, NY 196 mi
7. Back Bay, MA - New York, NY 230 mi
8. New York, NY - Providence, RI 188 mi
9. New York, NY - Wilmington, DE 116 mi
10. New York, NY - Route 128, MA 220 mi

At a glance

Part of the Northeast Corridor sector
Multiple trains daily: 41 cities in 9 states +DC

Population of service area
  Within 25 miles: 44,428,529
  Within 50 miles: 54,532,773

Longest segment traveled: 457 miles
  Boston, MA - Washington, DC

Trips by length, 2024

Legend Coach Business
   0-  99 mi 36.2%

 100- 199 mi 29.2%
 200- 299 mi 32.4%
 300- 399 mi 1.6%

 400+ mi 0.7%

Activity by station
2022 2023 2024

Aberdeen 32,991 24,968 48,368
Alexandria 3,679
Baltimore 617,321 481,565 932,230
BWI Airport 418,360 341,514 683,545
Back Bay 421,557 321,220 616,647
Boston 834,868 618,069 1,183,357
Bridgeport 97,380 71,417 137,101
Charlottesville 2,087
Cornwells Hgts 1,363 1,524 2,479
West Kingston 150,127 103,382 209,586
Lynchburg 449
Metropark 159,594 134,880 247,002
Mystic 25,785 17,704 44,239
New Brunswick 18,264 13,201 42,779
New Carrollton 162,442 125,235 224,939
New Haven 402,307 317,212 539,032
New London 141,491 90,867 182,790
New Rochelle 91,879 71,192 138,253
New York 4,400,173 3,416,193 6,531,192
Newark DE 22,398 19,678 44,217
Newark 306,299 255,505 499,068
Newark-EWR 124,638 89,630 176,674
Old Saybrook 64,700 42,380 85,496
Philadelphia 2,091,480 1,759,907 3,414,157
N. Philadelphia 1,343 943 907
Princeton Jct. 46,012 47,504 90,205
Providence 449,697 340,032 623,144
Roanoke 730
Route 128 157,737 129,389 257,549
Stamford 143,661 124,242 235,196
Trenton 213,573 183,466 322,512
Washington 2,183,489 1,751,987 3,392,903
Westerly 42,217 25,328 59,457
Wilmington 287,496 252,594 543,832
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