
Amtrak fact sheet: Empire/Maple Leaf service 15A

Passengers, 2018-2024 (in thousands)

2018

1,499.4

2019

1,587.4

2020

886.1

2021

859.5

2022

1,404.7

2023

1,068.1

2024

1,863.5

Quick recap, 2024
Coach Business

 
Total

Passengers 1,757,186 106,284 1,863,470
Average trip 156 miles 157 miles 156 miles

Top city pairs by ridership, 2024

1. Albany-Rensselaer, NY - New York, NY 142 mi
2. Hudson, NY - New York, NY 114 mi
3. New York, NY - Rhinecliff, NY 89 mi
4. New York, NY - Poughkeepsie, NY 74 mi
5. New York, NY - Rochester, NY 371 mi
6. New York, NY - Syracuse, NY 291 mi
7. Buffalo, NY - New York, NY 431 mi
8. New York, NY - Utica, NY 237 mi
9. New York, NY - Niagara Falls, NY 460 mi
10. New York, NY - Niagara Falls, ON 462 mi

Top city pairs by revenue, 2024

1. Albany-Rensselaer, NY - New York, NY 142 mi
2. Hudson, NY - New York, NY 114 mi
3. New York, NY - Rhinecliff, NY 89 mi
4. New York, NY - Rochester, NY 371 mi
5. New York, NY - Syracuse, NY 291 mi
6. New York, NY - Poughkeepsie, NY 74 mi
7. New York, NY - Utica, NY 237 mi
8. Buffalo, NY - New York, NY 431 mi
9. New York, NY - Saratoga Springs, NY 178 mi
10. New York, NY - Schenectady, NY 160 mi

At a glance

Part of the State Supported sector
Multiple trains daily: 21 cities in 1 state
  and 1 Canadian province

Population of service area
  Within 25 miles: 20,982,576
  Within 50 miles: 27,306,205

Longest segment traveled: 544 miles
  New York, NY - Toronto, ON

Trips by length, 2024

Legend Coach Business
   0-  99 mi 22.6%

 100- 199 mi 57.1%
 200- 299 mi 8.2%
 300- 399 mi 4.5%
 400- 499 mi 7.6%

 500+ mi <0.1%

Activity by station
2022 2023 2024

Albany-Rensselaer 588,510 475,713 811,090
Amsterdam 12,326 7,802 13,985
Buffalo--Exch St 49,373 31,909 55,417
Buffalo 69,602 46,235 84,241
Canada-US border 3,759 19,891 43,526
Croton-Harmon 37,317 29,351 53,823
Hudson 214,131 154,890 276,866
New York 1,215,730 918,100 1,587,654
NY State Fair 2,650 3,769
Niagara Falls NY 32,744 16,683 38,192
Niagara Falls ON 2,412 8,515 32,682
Poughkeepsie 107,006 78,344 127,642
Rhinecliff 171,746 130,037 221,283
Rochester 91,195 64,711 117,945
Rome 8,779 5,883 10,769
Saratoga Springs 26 9 163
Schenectady 32,619 23,924 35,962
Syracuse 90,599 67,145 112,782
Utica 45,157 32,179 55,245
Yonkers 33,762 24,928 43,884
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