Amtrak fact sheet: City of New Orleans service 30

Passengers, 2016-2022 (in thousands) At a glance

Part of the Long Distance sector
Daily service: 20 cities in 5 states

Population of service area
Within 25 miles: 10,838,245
Within 50 miles: 17,237,982

Longest segment traveled: 934 miles
Chicago, IL - New Orleans, LA

Trips by length, 2022

Legend B Ccoach M Sleeper
0- 99mi Il 3.1%
100- 199 mi N 31.9%
200-299 mi M 6.1%
300- 399 mi I 7.1%
400- 499 mi Y 14.8%
500- 599 mi M 10.6%

2016 2017 2018 2019 2020 2021 2022 600- 699 mi [ 6.0%
700- 799 mi I 8.5%
Quick recap, 2022 800- 899 mi M 3.6% 2
+ mi I 8.2%
Coach Sleeper Total 900+ mi 8.2%
Passengers 134,700 20,903 155,603 Activity by station
Average trip 375 miles 633 miles 410 miles 2020 2021 2022
Average fare $ 60.00 $238.00 $ 84.00
A d . 16.1 37.6 20.6 Brookhaven 2,455 2,040 2,630
Vg yld per mi . . . Carbondale 13,470 8,228 12,028
Centralia 2,083 1,204 1,731
Champaign 25,947 21,018 39,218
. . n . Chicago 72,339 58,365 92,066
Top city pairs by ridership, 2022 Effingham 2,745 1,665 2,637
Fulton 2,209 1,880 2,596
) ] ) Greenwood 8,411 7,537 9,623
1. Champaign, IL - Chicago, IL 129 mi Hammond 5,566 4,416 6,204
2. Memphis, TN - New Orleans, LA 406 mi Hazlehursgj , 872 gﬂ 98451
3. Chicago, IL - Memphis, TN 528 mi flomewoo 25:?*{’1 10,686 22:8?4
4. Chicago, IL - New Orleans, LA 934 mi Kankakee 4,054 5,515 2,981
5. Jackson, MS - New Orleans, LA 183 mi Marks 1,285 %,%4 3,220
6. Chicago, IL - Jackson, MS 751 mi Mattoon 25 285 222
7. Carbondale, IL - Chicago, IL 309 mi Memphis 32,745 25,417 40,124
8. Chicago, IL - Greenwood, MS 654 mi NEWbOHEBTDS b 433‘3‘? 3%%‘2 4%2??
. ~ . ewbern--Dyersburg 2, , ,
9. Chicago, IL - Mattoon, IL 173 mi Yazoo City 2131 1'843 2/374
10. Chicago, IL - Hammond, LA 881 mi

Top city pairs by revenue, 2022

1. Chicago, IL - New Orleans, LA 934 mi
2. Chicago, IL - Memphis, TN 528 mi
3. Memphis, TN - New Orleans, LA 406 mi
4. Chicago, IL - Jackson, MS 751 mi
5. Champaign, IL - Chicago, IL 129 mi
6. Chicago, IL - Greenwood, MS 654 mi
7. Chicago, IL - Hammond, LA 881 mi
8. Jackson, MS - New Orleans, LA 183 mi
9. Carbondale, IL - Chicago, IL 309 mi
10. Champaign, IL - New Orleans, LA 805 mi

Note: Chicago is an east-west connector.
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