
Amtrak fact sheet: California Zephyr service 27

Passengers, 2016-2022 (in thousands)

2016

417.3

2017

415.3

2018

400.0

2019

406.2

2020

247.5

2021

185.2

2022

290.4

Quick recap, 2022
Coach Sleeper

 
Total

Passengers 220,982 69,377 290,359
Average trip 535 miles 1374 miles 735 miles
Average fare $ 76.00 $501.00 $178.00

Avg yld per mi 14.2 36.5 24.2 

Top city pairs by ridership, 2022

1. Chicago, IL - Denver, CO 1038 mi
2. Denver, CO - Glenwood Springs, CO 185 mi
3. Denver, CO - Winter Pk Ski Resort, CO 56 mi
4. Chicago, IL - Emeryville, CA 2438 mi
5. Reno, NV - Sacramento, CA 151 mi
6. Denver, CO - Grand Junction, CO 273 mi
7. Emeryville, CA - Reno, NV 236 mi
8. Chicago, IL - Omaha, NE 500 mi
9. Chicago, IL - Sacramento, CA 2353 mi
10. Denver, CO - Emeryville, CA 1400 mi

Top city pairs by revenue, 2022

1. Chicago, IL - Emeryville, CA 2438 mi
2. Chicago, IL - Denver, CO 1038 mi
3. Chicago, IL - Sacramento, CA 2353 mi
4. Denver, CO - Emeryville, CA 1400 mi
5. Chicago, IL - Salt Lake City, UT 1608 mi
6. Denver, CO - Sacramento, CA 1315 mi
7. Denver, CO - Glenwood Springs, CO 185 mi
8. Chicago, IL - Grand Junction, CO 1311 mi
9. Chicago, IL - Reno, NV 2202 mi
10. Denver, CO - Winter Pk Ski Resort, CO 56 mi

At a glance

Part of the Long Distance sector
Daily service: 36 cities in 7 states

Population of service area
  Within 25 miles: 22,711,053
  Within 50 miles: 32,479,927

Longest segment traveled: 2,438 miles
  Chicago, IL - Emeryville, CA

Trips by length, 2022

Legend Coach Sleeper
   0-  99 mi 12.2%

 100- 199 mi 17.7%
 200- 299 mi 14.2%
 300- 399 mi 5.2%
 400- 499 mi 2.0%
 500- 599 mi 8.1%
 600- 699 mi 1.5%
 700- 799 mi 2.4%
 800- 899 mi 3.7%
 900- 999 mi 1.0%

1000-1499 mi 17.6%
1500-1999 mi 3.3%

2000+ mi 11.1%

Activity by station
2020 2021 2022

Burlington 5,446 3,864 5,129
Chicago 65,913 63,921 93,795
Colfax 3,370 2,043 3,837
Creston 1,933 1,434 1,855
Davis 3,604 1,936 3,476
Denver 89,765 61,534 107,039
Elko 5,887 3,819 5,033
Emeryville 30,306 28,194 44,121
Fort Morgan 2,153 1,622 2,058
Winter Park 8,042 3,515 6,570
Galesburg 12,067 9,555 12,262
Glenwood Springs 25,828 23,104 33,394
Granby 2,904 2,320 3,338
Grand Junction 19,072 15,089 21,367
Green River 1,401 1,757 1,655
Hastings 2,967 2,174 3,333
Helper 1,311 1,247 1,553
Holdrege 879 819 1,047
Lincoln 8,805 6,002 9,106
Martinez 10,431 7,727 12,976
McCook 2,211 1,321 1,894
Mount Pleasant 5,929 4,529 6,934
Naperville 4,008 3,376 5,045
Omaha 14,975 12,002 17,542
Osceola 8,305 7,151 9,610
Ottumwa 6,661 5,027 6,993
Princeton 3,207 2,239 3,306
Provo 3,199 3,426 4,313
Reno 48,296 30,216 48,195
Richmond 3,300 1,905 3,229
Roseville 6,165 4,018 7,696
Sacramento 31,223 22,971 35,107
Salt Lake City 24,864 21,787 27,675
Truckee 9,138 5,759 10,179
Winnemucca 3,409 2,407 3,098
Winter Pk Ski Resort 17,114 16,958

Note: Chicago is an east-west connector.
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