
Amtrak fact sheet: Southwest Chief service 28

Passengers, 2018-2024 (in thousands)

2018

327.3

2019

334.4

2020

186.5

2021

136.4

2022

223.6

2023

155.9

2024

261.5

Quick recap, 2024
Coach Sleeper

 
Total

Passengers 216,658 44,820 261,478
Average trip 726 miles 1375 miles 837 miles
Average fare $ 80.00 $567.00 $164.00

Avg yld per mi 11.1 41.2 19.6 

Top city pairs by ridership, 2024

1. Chicago, IL - Kansas City, MO 437 mi
2. Chicago, IL - Los Angeles, CA 2256 mi
3. Albuquerque, NM - Los Angeles, CA 924 mi
4. Flagstaff, AZ - Los Angeles, CA 565 mi
5. Chicago, IL - Flagstaff, AZ 1691 mi
6. Chicago, IL - Galesburg, IL 162 mi
7. Albuquerque, NM - Chicago, IL 1332 mi
8. Albuquerque, NM - Gallup, NM 173 mi
9. Albuquerque, NM - Fullerton, CA 898 mi
10. Chicago, IL - Fullerton, CA 2230 mi

Top city pairs by revenue, 2024

1. Chicago, IL - Los Angeles, CA 2256 mi
2. Chicago, IL - Flagstaff, AZ 1691 mi
3. Chicago, IL - Kansas City, MO 437 mi
4. Chicago, IL - Fullerton, CA 2230 mi
5. Albuquerque, NM - Chicago, IL 1332 mi
6. Albuquerque, NM - Los Angeles, CA 924 mi
7. Kansas City, MO - Los Angeles, CA 1819 mi
8. Flagstaff, AZ - Los Angeles, CA 565 mi
9. Chicago, IL - Kingman, AZ 1864 mi
10. Albuquerque, NM - Fullerton, CA 898 mi

At a glance

Part of the Long Distance sector
Daily service: 32 cities in 8 states

Population of service area
  Within 25 miles: 27,541,381
  Within 50 miles: 34,539,215

Longest segment traveled: 2,256 miles
  Chicago, IL - Los Angeles, CA

Trips by length, 2024

Legend Coach Sleeper
   0-  99 mi 4.1%

 100- 199 mi 11.2%
 200- 299 mi 7.5%
 300- 399 mi 6.0%
 400- 499 mi 14.3%
 500- 599 mi 7.4%
 600- 699 mi 4.0%
 700- 799 mi 2.5%
 800- 899 mi 6.6%
 900- 999 mi 7.8%

1000-1499 mi 10.0%
1500-1999 mi 8.4%

2000+ mi 10.3%

Activity by station
2022 2023 2024

Albuquerque 43,186 32,965 54,698
Barstow 2,028 1,523 2,667
Chicago 98,832 68,037 106,469
Dodge City 3,625 2,351 4,520
Flagstaff 26,266 19,126 30,544
Fort Madison 4,166 2,819 5,010
Fullerton 18,148 12,595 23,644
Galesburg 15,801 10,694 17,854
Gallup 9,465 7,238 13,318
Garden City 5,070 3,607 6,759
Hutchinson 2,724 2,318 4,024
Kansas City 53,145 35,638 56,802
Kingman 7,141 5,165 8,036
La Junta 4,939 3,148 6,274
La Plata 7,064 5,469 9,045
Lamar 957 763 1,280
Lamy 6,329 4,286 7,036
Las Vegas 3,166 2,434 4,156
Lawrence 5,487 4,273 7,355
Los Angeles 58,491 40,076 63,077
Mendota 4,458 3,066 4,704
Naperville 7,174 5,058 8,939
Needles 4,850 3,700 7,129
Newton 11,380 7,617 13,153
Princeton 4,458 2,825 6,080
Raton 6,373 1,465 7,385
Riverside 7,156 5,219 9,523
San Bernardino 7,092 4,857 8,956
Topeka 5,795 4,400 7,520
Trinidad 5,044 3,465 7,203
Victorville 4,691 3,435 6,065
Winslow 2,757 2,158 3,731

Note: Chicago is an east-west connector.
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