
Amtrak fact sheet: State Supported sector

Passengers boarding/detraining,
2016-2022 (in thousands)

2016

14,682.1

2017

14,966.2

2018

14,551.1

2019

15,002.1

2020

7,765.0

2021

5,464.0

2022

10,170.2

Quick recap, 2022 (arrivals and departures)

Coach Business
First/

Sleeper
 

Total

Passengers 9,278,229 891,980 3 10,170,212
Average trip 127 miles 144 miles 329 miles 128 miles
Average fare $ 30.00 $ 56.00 $520.00 $ 33.00

Avg yield per mi 23.9 38.9 157.7 25.4 

Busiest stations, 2022 (arrivals and departures)

1. New York, NY 1,993,464
2. Chicago, IL 1,665,723
3. Los Angeles, CA 763,178
4. Albany-Rensselaer, NY 592,416
5. Philadelphia, PA 575,985
6. San Diego, CA 456,513
7. Sacramento, CA 387,255
8. Milwaukee, WI 375,230
9. Washington, DC 364,292

10. Boston-North, MA 359,231
11. Bakersfield, CA 325,453
12. Lancaster, PA 317,057
13. Harrisburg, PA 268,458
14. SD Old Town, CA 261,590
15. Seattle, WA 253,425
16. Richmond, VA 247,687
17. Portland, OR 242,673
18. St. Louis, MO 241,550
19. Fresno, CA 229,632
20. Stockton, CA 219,644

Routes

Ethan Allen - Daily service
Vermonter - Daily service
Downeaster - Multiple trains daily
Berkshire Flyer - Seasonal wkd service
Valley Flyer - Multiple trains daily
Keystone - Multiple trains daily
Empire/Maple Leaf - Multiple trains daily
Lincoln Service - Multiple trains daily
Hiawatha - Multiple trains daily
Wolverine - Multiple trains daily
Illini/Saluki - Multiple trains daily
IL Zephyr/Carl Sandburg - Multiple trains daily
Heartland Flyer - Daily service
Pacific Surfliner - Multiple trains daily
Cascades - Multiple trains daily
Capitols - Multiple trains daily
San Joaquins - Multiple trains daily
Adirondack - Daily service
Blue Water - Daily service
VA Service/Roanoke - Multiple trains daily
VA Service/Newport News - Multiple trains daily
VA Service/Norfolk - Multiple trains daily
VA Service/Richmond - Multiple trains daily
Hoosier State - Discontinued 7/1/2019
Missouri River Runner - Multiple trains daily
Pennsylvanian - Daily service
Pere Marquette - Daily service
Carolinian - Daily service
Piedmont - Multiple trains daily

Service area

Population within 25 miles of an SS station:
140.5 million (27.9 unique to this sector)

Population within 50 miles:
165.3 million (19.3 million unique)

294 cities (181 unique) in 26 states

Trips by length, 2022

Legend Coach Business First/Sleeper
   0-  99 mi 37.3%

 100- 199 mi 41.1%
 200- 299 mi 14.5%
 300- 399 mi 4.3%
 400- 499 mi 2.2%
 500- 599 mi 0.4%
 600- 699 mi 0.2%

 700+ mi <0.1%

Note: Ridership figures prior to FY14 have been
revised to include Empire Service, Hoosier State,
Maple Leaf, Michigan Service and Pennsylvanian,
all part of the former Medium Distance sector.
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