
Amtrak service in Chicago, IL CHI

Passengers using this station, 2012-2018
(arrivals and departures, in thousands)

2012

3,408.3

2013

3,437.7

2014

3,311.3

2015

3,247.4

2016

3,191.0

2017

3,321.2

2018

3,293.6

Quick recap, 2018 (arrivals and departures)

Coach/
Business

First/
Sleeper

 
Total

Passengers 3,076,462 217,128 3,293,590
Average trip 273 miles 1,252 miles 337 miles

Station also handled 15,889 passengers
to/from 20 cities on connecting Thruway bus service.

Top city pairs by ridership, 2018

1. Milwaukee, WI 86 mi
2. St. Louis, MO 284 mi
3. Milwaukee Airport, WI 78 mi
4. Normal, IL 124 mi
5. Ann Arbor, MI 243 mi
6. Champaign, IL 129 mi
7. Springfield, IL 185 mi
8. Kalamazoo, MI 138 mi
9. Sturtevant, WI 62 mi
10. Washington, DC 921 mi

Top city pairs by revenue, 2018

1. Milwaukee, WI 86 mi
2. Washington, DC 921 mi
3. Emeryville, CA 2,438 mi
4. St. Louis, MO 284 mi
5. Los Angeles, CA 2,728 mi
6. Seattle, WA 2,205 mi
7. Ann Arbor, MI 243 mi
8. Denver, CO 1,038 mi
9. Milwaukee Airport, WI 78 mi
10. Normal, IL 124 mi

Union Station

225 S Canal St
Chicago, IL 60606-5784

Population served by this station
Within 25 miles: 5,664,772
Within 50 miles: 9,208,733

7th congressional district
Danny K. Davis (D)

(202) 225-5006 - davis.house.gov

Current Amtrak presence

State Supported: 2,258,778
Blue Water: Daily service

Hiawatha: Multiple trains daily
Hoosier State: 4 trains/wk

IL Zephyr/Carl Sandburg: Multiple trains daily
Illini/Saluki: Multiple trains daily

Lincoln Service: Multiple trains daily
Pere Marquette: Daily service

Wolverine: Multiple trains daily

Long Distance: 1,028,818
California Zephyr: Daily service
Capitol Limited: Daily service

Cardinal: 3 trains/wk
City of New Orleans: Daily service

Empire Builder: Daily service
Lake Shore Limited: Daily service

Southwest Chief: Daily service
Texas Eagle: Daily service

Direct service (no change of train) to 266 cities

Trips by length, 2018

Legend Coach/business First/sleeper

   0-  99 mi 27.5%
 100- 199 mi 24.3%
 200- 299 mi 24.8%
 300- 399 mi 3.9%
 400- 499 mi 3.4%
 500- 599 mi 2.2%
 600- 699 mi 1.4%
 700- 799 mi 2.7%
 800- 899 mi 1.2%
 900- 999 mi 1.8%

1000-1499 mi 3.9%
1500-1999 mi 1.2%

2000+ mi 3.1%

1200 G St NW, Ste 240
Washington, DC 20005
(202) 408-8362
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