
Fact sheet: Amtrak in Massachusetts

Passengers in Massachusetts, 2016-2022:
boarding & detraining (in thousands)

2016

3,219.9

2017

3,232.6

2018

3,314.6

2019

3,477.7

2020

1,747.0

2021

1,409.3

2022

2,814.0

Also, 53,900 riders passed through Massachusetts in 2022 -
boarding and detraining outside the state. 

Quick recap, 2022 (arrivals and departures)

Coach/
Business

First/
Sleeper

 
Total

Passengers 2,714,884 99,107 2,813,991
Average trip 189 miles 276 miles 192 miles

Top city pairs by ridership, 2022

1. Boston - New York, NY 231 mi
2. Back Bay - New York, NY 230 mi
3. Route 128 - New York, NY 220 mi
4. Boston - Providence, RI 43 mi
5. Boston-North - Portland, ME 116 mi
6. Back Bay - Providence, RI 42 mi
7. Boston - New Haven, CT 157 mi
8. Boston - Stamford, CT 196 mi
9. Boston - Philadelphia, PA 322 mi
10. Boston-North - Brunswick, ME 145 mi

Top city pairs by revenue, 2022

1. Boston - New York, NY 231 mi
2. Back Bay - New York, NY 230 mi
3. Route 128 - New York, NY 220 mi
4. Boston - Philadelphia, PA 322 mi
5. Boston - Stamford, CT 196 mi
6. Boston - Washington, DC 457 mi
7. Back Bay - Stamford, CT 195 mi
8. Boston - New Haven, CT 157 mi
9. Boston - Newark, NJ 241 mi
10. Boston-North - Portland, ME 116 mi

Bay Staters near a station

Within 25 miles: 6,402,420 (91%)
Within 50 miles: 6,854,765 (98%)

Amtrak service in the state

Acela - Multiple trains daily
Berkshire Flyer - Seasonal wkd service

Valley Flyer - Multiple trains daily
Vermonter - Daily service

Lake Shore Limited - Daily service
VA Service/Roanoke - Multiple trains daily

VA Service/Newport News - Multiple trains daily
VA Service/Norfolk - Multiple trains daily

VA Service/Richmond - Multiple trains daily
Downeaster - Multiple trains daily

13 Amtrak stations
2020 2021 2022

Back Bay 355,837 325,125 638,803
Boston-North 229,039 157,289 359,231
Boston 794,232 683,721 1,283,673
Framingham 1,083 970 1,643
Greenfield 5,771 3,605 9,226
Haverhill 22,845 12,665 24,276
Holyoke 1,192 672 2,508
Northampton 15,493 8,723 28,728
Pittsfield 6,619 6,779 11,192
Route 128 230,204 136,081 318,765
Springfield 73,507 63,306 116,598
Woburn 6,588 6,131 14,090
Worcester 4,564 4,215 5,258

3 Thruway stops
2020 2021 2022

Martha's VIneyard 3
Newburyport 57 5
New Bedford 6

Top statewide officials

Gov. Charlie Baker (R)
https://www.mass.gov/gov

Sen. Edward J. Markey (D)
https://markey.senate.gov

Sen. Elizabeth Warren (D)
https://warren.senate.gov
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